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The Company will process withdrawals of Client funds upon the receipt of an application for withdrawal 

made via the Company’s website and/or mobile application. 

 

The Client accepts that withdrawal of any part of the funds shall be concluded using the same transfer 

method and the same remitter as the one which the Company originally received the funds from; under 

such circumstances, the Company shall return the part of the funds requested net of any transfer fees or 

other charges incurred by the Company. Any amount above 100USD or equivalent from the Total Net 

deposits made, must be withdrawn using the bank wire method to a Bank account in the same name as 

the Client.  

 

The Company reserves the right to decline a withdrawal request of the Client asking for a specific 

transfer method and the Company has the right to suggest an alternative.  

 

The Company reserves the right to reject a withdrawal request where the amount requested for 

withdrawal will prevent the client from maintaining a sufficient available margin to maintain any open 

positions on their account. Should this occur the client will be notified via email and/or live chat and/or 

through a notification via the Client Trading App. Please refer to Section 12 of the Client Agreement 

for more information.  

 

Upon the Company receiving an instruction from the Client to withdraw funds from the Client Account, 

the Company shall process the withdrawal request within one (1) Business Day, if the following 

requirements are met:  

 

a. the withdrawal instruction includes all necessary information (including but not limited to):  

 

• Account No  

• Amount  

• Currency  

 

b. the instruction is to make a transfer of funds to the account of the Client where the funds were 

deposited from initially. Or, in case of Bank Wire transfer, the Client provides a supporting document 

approved by the Company, confirming the bank account of Client is in his/her name.  

c. At the moment of the payment, the Client’s Free Margin exceeds the amount specified in the 

withdrawal instruction including all payment charges. 

d. The Client’s account is fully verified by the Company and all supporting KYC (“Know Your Client”) 

documents have been received and approved by the Company. 

 

IMPORTANT NOTE: If the client’s free margin is not enough to cover the requested withdrawal, 

the withdrawal request will be rejected, and the Client will be requested to either close open 

positions to free margin and/or send a new Withdrawal request.  

 

Withdrawals will only be sent in the name of the Client. The Company will not process withdrawals to 

any other third party or anonymous account.  

 

The Company reserves the right to request additional information and/or documentation to satisfy itself 

that the request is legitimate. In addition, the Company reserves the right to reject such a request if it 
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deems that this may not be legitimate. The Client accepts that under such circumstances there may be a 

delay in processing the request.  

 

Furthermore, we reserve the right to decline any funding and/or withdrawal request where we believe 

that such request may lead to a breach of any legal and/or regulatory obligation. This includes instances 

where we are not satisfied with the documentation provided by you. In this case, we reserve the right to 

reverse the transaction in part or in full, net of any transfer fees, charges or other deductions incurred 

by us. You understand that there may be instances where we will be unable to provide you with an 

explanation as to why we cannot proceed with your request. 

 

All payment and transfer fees or other charges will be borne by the Client and the Company shall debit 

the Client’s Account for these fees or other charges. The Company does not charge any fees for Client 

deposits. For further information regarding deposit and withdrawal fees or other charges please look at 

our website.  

 

In the case where the Client chooses not to use the website and/or mobile application to submit a 

withdrawal, the Client needs to submit a signed instruction letter to the Company’s Funding Department 

requesting the transaction. The letter can be submitted via email at finance@rynattrading.com.  

 

The Company, at its sole discretion, has the right of rejecting such request if it deems necessary. Should 

you require any further information and/or have any questions about the Policy please direct your 

request and/or questions to support@thextrend.com.  

 

Updates 

The Company will perform a periodical review of this Policy, at least once a year.  The Policy is in line 

with the Company’s operational model, and therefore in case of any changes in the operations, these 

will be properly reflected in this policy. The most up-to-date version of the Policy can be found on our 

Website. 

 

 

 

 

 

 

 

 

 

 

mailto:finance@rynattrading.com
mailto:support@thextrend.com

